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Annomauusn

B cmamve paccmampusaemcs 60npoc co8epuleHCme08anus 20cy0apCmeeHHo20 pe2yiu-
POBaHUs cucmembl 06pA308aHUs C AKYEHMOM Ha busHec-obpaszosanue. [Ipedracaemcs ucnono-
306amb modenv 411, xax s¢hpexmuerno2o uHCMpyMeHma 20Cyo0apCmeeHH020 pecyiuposaHusl.
Aemop, Ha 0CHOBAHUU Pe3YTbIMAMOE COOCMBEHHO20 UCCIEO08AHUSL, A MAKICE UMEIOWUXCS OaH-
HbIX, NOOYEepKUsaem HeoOX00UMOCMb Pa38umMust RAPMHEPCMBEA MedHcoy 20CyOapCmeom, buse-
com u yupeosicoenuamu oopazoeanus. [enaemcs 6vi600, 4mo d¢p@ekmusroe mpexcmoponmnee
RAPMHEPCMBO CMOJICEM YCMPAHUMb UMEIOWUECs HeOOCMAMKY 8 PA36UMUL 4el08e4eCKUX pe-
CYPCo8 U YCKOPUMb IKOHOMUYECKULL POCHI.

Abstract

The article discusses the importance of state regulation of educational sector with the
focus on business education. The use of public-private partnership mechanisms in educational
system as an effective instrument of state regulation has been suggested. Based on research
findings as well as previous studies, the author highlights the need to develop partnership be-
tween the government, business and educational providers. It is emphasized that effective tri-
partite partnerships can eliminate the existing gaps in human development and accelerate an
economic growth in Kazakhstan.

Knwuesvie cnosa: cocyoapcmeennoe pecynuposanue, Ouznec-obpazosanue; 20cyoap-
CMBEHHO-4acmHoe NapmHepcmeo.

Key words: state regulation; business education,; public-private partnership.
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Introduction

For any modern economy to function effectively and competitively, government needs to
ensure that there is strong educational system enable to produce highly skilled and entrepreneur-
ial workforce. State regulation of the educational sector in Kazakhstan is of great importance
today for the following reasons: (1) education is the key to developing human capital, especially
higher and postgraduate education. Universities have triple roles as providers of the high level
skills, advanced research and path-breaking innovation; (2) there is a lack of entrepreneurial and
managerial skills that constrain economic development; (3) higher education providers still face
difficulties because of corruption and other challenges. Apart from this, in the context of mod-
ernization of public administration system, state regulation of educational reforms becomes cru-
cial since education is strategically important economic sector along with the industry.

In many advanced economies government and business along with education system see
joint responsibility in the development of human resources. Universities and business schools
have close relationship with industry and government. Cooperation of higher education institu-
tions with business and government enhances the relationship between these three critical seg-
ments of society and leads to innovations and development. In Kazakhstan, such a close rela-
tionship is absent, although some initiatives and attempts have been undertaken to connect ed-
ucation and business with public policy.

This paper focuses on the development of business education and the importance of state
regulation in tripartite partnerships in Kazakhstan. Although many publications addressed chal-
lenges in business education and social partnerships (Mordovin, 2001; Steinberg, 2003; Lam-
bert, 2003; Isobel van der Kuip, Ingrid Verheul, 2003; Zhang, Yevenko, 2004; Mintsberg, 2004;
Varnavsky, 2005; Mao, 2007; Deryabina, 2008; Silvestrov, 2008; Kozhakhmetov, 2011; Wilson
DL, 2012; Esposito, 2012, Svyatov, 2013), relatively little research has addressed mechanisms
of partnerships between business education providers, government and business sector, partic-
ularly with respect to Kazakhstan. Although the present article builds its analysis on the findings
of previous studies, it emphasizes the importance of not only examining the current problems in
business education sector and its compliance with the need of the labour market, but also con-
sidering the possible ways to improve the situation by attracting all stakeholders into the educa-
tion development strategies. Therefore, this paper focuses on the need of active interaction be-
tween government, business and academia in order to produce highly skilled professionals to
meet job market needs.

This paper primarily seeks to address the following set of questions. First, to what extent the
business education outcomes meet the labour market needs in Kazakhstan? What is the current state
of education — business partnership? Second, what are the main challenges in formation partner-
ships? What is the role of government in such partnerships? Third, why many partnerships have
disappointed results? Within the framework of the questions mentioned above, this study will inves-
tigate the possibilities of creation a platform for policy makers, academia and business to join their
efforts in order to eliminate the existing discrepancy between education outcomes and job market
needs.

The primary message of this paper is that proper state regulation is needed to consolidate
the efforts of government, business and education in the development of human capital. Proper
state regulation of educational sector is crucial to accelerate economic growth and competitive-
ness. It is extremely important for each side to realize their responsibility in achieving the com-
mon socially significant goal. Methodologically, this paper builds on previously published stud-
ies on partnerships and higher education in Kazakhstan, and utilizes the results of survey (ques-
tionnaires) of 100 students and 100 university graduates, as well as the results of the extensive
interviews (involving semi-structured questions) with directors of the career development of-
fices (of 5 Kazakhstani universities) and 5 CEOs of local companies.
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Overview of the current situation in business-education

Nowadays, the role of business education has been steadily increasing along with the
growing influence of human capital. Review of international economic studies suggests that
there is a close link between the economic growth, quality of human capital and education,
wherein professional business education serves as a basis for human capital and a key factor of
economic growth. Educational approaches in western countries have been strongly influenced
by New Public Management (Bologna process as an example).

Kazakhstan government has focused considerable efforts on education reform. Quality
education and integration into the world educational environment is a strategic goal of Kazakh-
stan’s system of education. By joining the Bologna process, accepting its standards and require-
ments, Kazakhstan has made significant steps toward modernization of its higher and postgrad-
uate education. However, despite significant achievements, education is still not aligned with
the job market needs. International reports on economy competitiveness and Kazakhstan invest-
ment attractiveness note the significant gaps in personnel training. Thus, according to the Ka-
zakhstan investment attractiveness survey conducted by "Ernst & Young", only 25% of respond-
ents (investors) are satisfied with the local labour skills level while 35% believe that further
improvement is needed [1]. This survey found that there is an insufficient number of potential
employees with practical skills and knowledge of modern technologies. It is also noted that a
shortage of human capital with the industry-specific knowledge and skills may challenge the
growth potential of technology-intensive manufacturing and business services. In accordance
with the study "Status and level of human capital development in Kazakhstan" conducted by the
local research group, almost half respondents rated the existing education system in the country
as ineffective. Most respondents expressed dissatisfaction with the ongoing reforms in higher
education. Among the main reasons of dissatisfaction they indicated inability to calculate the
need for professional personnel, the weak relationship between educational institutions and em-
ployers, absence of professional standards, etc. [2]. The OECD report on competitiveness of the
Central Asia economies suggests that development of human capital is the main priority in im-
proving the investment attractiveness of the region. It is recommended to improve training qual-
ity and to involve the private sector in education development strategies [3]. In addition, Inno-
vation Performance Review of Kazakhstan held by the UN Economic Commission for Europe
notes that the shortage of qualified personnel across a range of sectors remains a constraining
factor in economic activity [4].

According to the Global Competitiveness Report 2013-2014, Kazakhstan improves by
one position to rank 50th this year (out of 148 countries). On the category “quality of educational
system”, the country is on 88" position (for comparison: in 2005, the index was 49). In terms of
the quality of management schools (business schools), Kazakhstan holds 98" position out of
148. Compared with other post-soviet countries, Kazakhstan in this category leaves behind Rus-
sia (113), Ukraine (115), Armenia (120), Moldova (133), Azerbaijan (134), Kyrgyzstan (139),
skipping ahead the Baltic countries [5].

Significant backlog of business schools in post-Soviet countries from Western counter-
parts is due to the fact that for the CIS countries business education is a relatively new trend in
higher and postgraduate education. While in the United States and Western Europe, the first
business schools appeared in the late 19th - early 20th century, in the former Soviet Union first
business education programs appeared only in the 90s of the XX century. That was due to the
collapse of Soviet Union and transition from the planned to the market economy. Currently,
within the framework of the Bologna process, the educational system of the former USSR coun-
tries reoriented to Western, mostly European, education standards. However, the effects and the
presence of the elements of the old Soviet education system and lack of managerial skills in
educational management constrain the development of business education.
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Today, the business education sector is still in the formation process. Among the most
recognized local business education providers one can note KIMEP, International Academy of
Business (IAB), International Business School at Ryskulov Kazakh Economic University (IBS),
University of International Business (UIB). There are also more than 200 training and consulting
companies that offer short-term business courses and seminars. Many training programs for
small and medium enterprises are provided by Entrepreneurship Development Fund “Damu”.

In spite of the fact that substantial efforts have been made by the government to modernize
the higher and postgraduate education system and to improve its quality, universities still face
challenges. The problems of business schools, in many ways, are related to the lack of legislation
support. There are no state standards for MBA and DBA programs; the approach to refer MBA
to the specialized Master’s degree, and DBA to PhD degree did not prove its effectiveness. In
addition, business (employers) is not sufficiently involved into the education process. The ex-
isting partnerships between universities and business community are often fragmented and not
systemic. To address the existing gaps in education, the new approaches and effective measures
have to be undertaken. First of all, there should be a clear understanding that it is a responsibility
not only of academia, but also business sector and government to improve situation in higher
education in order to meet the labour market needs. Therefore, universities, business and gov-
ernment must consolidate their efforts in producing highly skilled manpower.

Research findings

With the purpose to study the satisfaction with the quality of training in institutions of
higher learning in Kazakhstan, and to learn the situation with partnerships between universities
and companies, the author carried out the research. As a part of the study, five universities’
representatives (100 students, 100 graduates and 5 directors of career development offices) as
well as senior and top managers of five local companies have been surveyed and interviewed.
Questions to university students and graduates have been related to the extent of their satisfac-
tion with the acquired knowledge and skills as well as the practical training (internships). Uni-
versity representatives have been asked about graduates’ employment and the existence of part-
nership relations with companies. Questions to company executives have been concerned pri-
marily with the extent of satisfaction with the skills and knowledge of university graduates as
well as with the readiness to cooperate with universities in the partnership framework.

Results of the study revealed the existence of some contradictions and discrepancy. Thus,
the data on the one hand positively characterize the training system in universities: 70% of the
students and graduates surveyed positively assessed the educational process in universities. Ac-
cording to the data given by university officials, 85% of graduates find jobs after graduation.
However, only 45% of employed graduates confirmed that the knowledge and skills gained in
university came useful at work. Almost half of the students surveyed expressed doubt regarding
the finding job in the field of study after graduation. Concerning student practical work, only
20% of respondents positively assessed internships; most of students left this question without
any answer.

The results of interviews with company executives showed that employers are often not
satisfied with the skills of university graduates, so they prefer to hire persons who have the
practical work experience after graduation. Cooperation of the companies with universities is
mostly provided through student internships. None of the executives surveyed were not mem-
bers in any University Council or Board (Academic council, Board of Trustee, etc.). Only one
respondent (vice-president of the company) supervised Master's thesis and conducted master-
class for the graduate students; other respondents were not involved in any projects with univer-
sities. At the same time, the results of interviews revealed that CEOs have an understanding of
the need for serious cooperation of employers with universities. All of the executives surveyed
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agreed that the programs and curricular should be communicated and assessed by the experts -
practitioners in order to comply with the job market needs. Regarding participation in advisory
councils for quality assessment in higher education and the development of professional stand-
ards and competencies, corporate executives expressed their interest in participation subject to
the certain motivation conditions.

Thus, results of the study (1) revealed the existence of gaps in training, (2) identified the need
for a motivational mechanisms and incentives for business organizations and private entrepreneur-
ship to participate in organization and management processes of educational system. (3) identified
the need in bringing together government, business and educational institutions to ensure that the
education content and student learning outcomes meet the requirements of labor market.

The results suggest the need to consolidate efforts of all stakeholders (universities, busi-
ness and government) to achieve the common socially significant goals.

Challenges

A major challenge in the development of business education and formation of partnership
between the government, universities and business is inadequate legislative framework as well
as a lack of the holistic concept of business — education. There is no systematic planning and
forecasting the market needs in professional personnel and there is a lack of mechanisms to
forecast future labor market demand for new professions and new competencies. The country
also experiences a lack of the national qualifications framework, as well as professional stand-
ards for higher and postgraduate education. Universities and business schools have weak and
fragmented links with companies. Therefore, education is not aligned with the job market needs.
Government should encourage the partnerships between education and business, create a rele-
vant environment and provide all necessary conditions for that.

Findings of the researches on local labour market confirm a shortage of human resources
with the industry-specific knowledge and skills. This is mostly because of the weak links be-
tween academia and employers. Universities and companies have different values and goals;
they operate in different cultures. In other words, the two partners often speak “different lan-
guages”. In Kazakhstan, there is a lack of motivation incentives for employers to interact and
cooperate with universities. Professional associations of employers should take initiatives on
the strengthening links and establishing partnerships with educational institutions. Education
outcomes are not aligned with the job market needs. It is known from the employers’ feedback
that they are not satisfied with the student learning outcomes; many employers note a lack of
the so-called “soft” skills (communication and leadership). There is also insufficient attention
to interdisciplinary communication. In business schools students conduct mostly theoretical re-
searches. There is a low degree of implementation of research findings into the real business.
This is a result of weak links between academia and business. There should be a clear recogni-
tion of the importance to create partnerships between academia, business and the government in
the field of higher and postgraduate education.

Model of Public Private Partnership (PPP)

Today, public and private sectors have become more interdependent than ever, especially in
a key area such as education and skills training. However, to improve relations between public and
private sectors the mindset of leaders on both sides has to be changed. The 16th Annual Global CEO
Survey of PricewaterhouseCoopers (PWC) “A new contract between business and the state: Gov-
ernment and the Global CEO” highlights the lack of skills as a barrier to success. It suggests changing
relationship between government, business and society. It is emphasized that government should
help to eliminate uncertainty, enhance the flexibility and stability of companies and interact with the
business and society. “It's time for a new social contract between business and state that requires a
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shift the mindset and engagement of public sector and business leaders from co-existence to mutual
collaboration” [6]. Undoubtedly, such collaboration will strongly influence all social spheres includ-
ing education.

Kazakhstan is facing significant shortage of qualified skills. To address the existing gaps,
PPP mechanisms can be used in the educational system, especially in the implementation of
large-scale projects aimed at solving the social and economic problems. PPPs enable educational
institutions to involve employers in educational decision-making and to interact more efficiently
with the state and local governments as well as non-government organizations. The use of PPP
principles enables each party to effectively use the available resources, and to strengthen posi-
tions of all stakeholders. The relevance of this issue to the national economy is caused by such
factors as limited budgetary funds for implementation of social projects and programs, the need
to attract extra-budgetary sources of funding, and to provide motivational incentives for private
sector. PPPs can provide effective ways to deliver economic support to educational institutions,
to further research and developments, and to involvement of employers into education process.

In accordance with the Programme for the development of public-private partnership in
the Republic of Kazakhstan for 2011 - 2015 years, the PPP is defined as "a system of interrela-
tions between the state and private businesses on conditions of the balanced distribution of
rights, responsibilities, risks, costs and benefits to achieve results in the traditional area of state
responsibility, indicated in the relevant agreements [7]. As for the PPP in the education sector,
it can be described as "alliance between government and business to implement educational
projects on the basis of special legislation and agreements" [8]. The Russian researcher Elena
Dmitrieva defines public-private partnership in education as “a system of mutually beneficial
long-term relationships between government and business with the purpose of the efficient al-
location of roles between the partners in the field of higher education to improve the competi-
tiveness of higher and postgraduate education [9].

The characteristics of PPP suggest that government (public sector authority) is not a dom-
inant party but an equal partner in achieving common socially significant goals. Usually gov-
ernment and business are considered the main two parties in PPP. However, taking into account
the key role of universities as the main instrument of government policy in the field of education,
and society as the major consumer of education services, it is reasonable to include these cate-
gories into the major parties in public-private partnerships in education (Figure 1).

STATE BUSINESS
State & local govern- \ / Companies, associa-
ment bodies tions of employers
UNIVERSITY
SOCIETY

Community, public organizations and NGOs

Figurel. Entities of PPP in higher education

Currently, some forms of PPP are successfully used in the country. The joint project of
the National Bank of Kazakhstan (Central Bank) and Ryskulov Kazakh Economic University
(former Almaty Institute of National Economy) on realization of Master’s degree program in
Finance is a good evidence of PPP. Some universities have Boards of trustees with participation
of representatives from government and business (in few universities). Activity of industrial
parks and business incubators are another evidences of existing partnerships. However, many
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partnerships have disappointed results; in most cases, partnerships of universities with business
structures are formal, fragmented and not systemic. Parties do not fully recognize their respon-
sibilities and do not envisage the risks. To be successful, it is critical to develop a regulatory
framework with clear allocation of all stakeholders’ rights and responsibilities.

Implementation of the principles of public-private-partnership in the field of higher and
postgraduate education is intended to bring together all stakeholders to create an effective part-
nership to quality training of highly skilled personnel, the development of fundamental and ap-
plied sciences and, ultimately, to the human capital development and improvement of the in-
vestment climate in Kazakhstan.

Recommendations
Recommendations for the government:
to improve the legislative framework of business education; to provide legislation support

to the initiatives on creation sustainable partnerships (University-Business-Government); to cre-
ate the national qualification framework, professional standards in accordance with the current
international trends; to provide support to initiatives aiming at creation the public management
of business education and evaluation of its effectiveness; to ensure a stable and predictable en-
vironment of funding and regulation for long-term strategic partnerships to thrive; to launch
reward system (introduce economic incentives) for companies investing in the development of
business education. Government policy should reward companies and universities that form
strong partnerships; to use win-win approach in partnership; to ensure equity in partnerships.

Recommendations for business:

to develop a strategy for the knowledge transfer partnerships; to create a dialogue with

education on R&D collaboration; to share strategic plans and provide education institutions with
the confidence to invest; to provide students with well-developed work experience and intern-
ship opportunities; to get involved into the educational development strategy; to participate in
the curricular development (planning and evaluation of learning outcomes);to mentor and coach
Business students, to supervise student diploma projects and dissertations; to encourage educa-
tional leaders (scholars) to serve as non-executives directors in companies, and to participate in
company strategy development. Professional associations of employers need to form the na-
tional team of experts to engage with the professional business education.

Recommendations for universities/business schools:

to create a taskforce to examine the key issues of business education development, and to

create the sustainable partnership with the government and business; to update the content of busi-
ness education programs on a regular basis, and to adapt them to the constantly changing conditions
in the labor market; to be more customer focused; to embed University-Business cooperation in in-
stitutional strategies; to ensure the relevance of student learning outcomes and competences to the
needs of job market; to practice team-teaching with industry experts (practitioners); to widely adopt
the latest research findings and achievements into the learning process; to work closely with the
National Chamber of Commerce, Chamber of Entrepreneurs, Associations of employers to involve
employers into the educational projects; to focus efforts on assessing the quality of business educa-
tion, to improve the system of public accreditation of business programs; to consolidate efforts of
business schools to create a professional association for business education to jointly solve the ex-
isting problems.
Conclusions

Kazakhstan strategy - 2050 suggests entering the 30 advanced economies. To achieve this
goal, it is critical to have advanced education system and highly skilled human resources. De-
spite substantial efforts have been undertaken by the government, education is still not aligned
with the job market needs. The shortage of qualified personnel across a range of sectors remains
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a constraining factor in economic activity. In this context, it is extremely important to improve
the state regulation in terms of consolidating efforts of the government, industry and education
sector in achieving the common socially significant goals. Public-Private Partnerships could be
an opportunity to improve the quality of education system and increase funding possibilities in
order to allow the government to offer a better educational system. Partnerships enable educa-
tional institutions to involve employers in educational decision-making and to interact more
efficiently with the state and local governments as well as non-government organizations. State
role is crucial because it is a responsibility of the government to design policies and regulatory
frameworks for partnerships.

The further development of Kazakhstan, its prosperity and economic growth, depends on
a healthy knowledge-based economy. To eliminate the existing gaps in human development and
to accelerate economic growth, business, education and government should consolidate their
efforts to form effective partnerships. There should be a clear understanding that education by
itself cannot produce talented and skilled workforce. Only in collaboration with business and
with the support of government, the Kazakhstan education system will be able to respond the
market needs.
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The library at Telemark University College is at present engaged in a project with the
libraries of 4 institutions in Kyrgyzstan: BAFE, Manas University, KEU and Issyk-Kul State
University. This is our 2™ visit to Kyrgyzstan and we are looking forward to our meeting with
the library directors tomorrow.
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A little about Telemark University College (TUC), Norway.
— 6500 students
— 4 Faculties
— 4 campuses
— 650 staff — 60% academic faculty
— State funded — no tuition
—  5th largest of 23 university colleges
— 31 bachelor degree programmes
— 10 master degree programmes
— 3 PhD programmes
— Negotiations on fusion with the University of Agder

The role of the library

The topic for this conference “Interaction and development” could quite easily be used to
describe the relationship between the academic library and its parent institution. The academic
library plays an important role in supporting the aims and goals of its parent institution in teach-
ing, research and the dissemination of knowledge.

In fact, in Norway, a good library is one of the criteria for the accreditation of bachelor,
master and PhD studies by NOKUT, the controlling authority for educational activity at all Nor-
wegian higher education institutions.

Studies in economics and business administration can be found at many universities and
colleges in Norway, including TUC. The main institutions dedicated to these studies are the
Norwegian School of Economics, Bergen and BI Norwegian Business School, Oslo. The Nor-
wegian Business School has a particularly fine library.

Education

The quality reform in higher education in Norway in 2001 has led to the implementation
of the Bologna process, with a new grade system and a strong focus on the quality of the learning
environment. The focus has been moved from teaching to learning. New teaching methods are
used including group work and problem-based learning. These methods activate the students.

According to the Norwegian Qualifications Framework [1], one of the skills of bachelor
students is that they “can find, evaluate and refer to information and scholarly subject matter
and present it in a manner that sheds light on the problem,”.

The library as a learning arena:

— Provides relevant book and journal collections for its users

— The electronic library — access to e-books and e-journals 24/7 both on and off campus

— Flexible library facilities with attractive study areas for both quiet work and for group
activities, group rooms, modern equipment, easy access to print and electronic resources
both within the physical library and off campus

— Information literacy — teaching and guiding students in how to find information: search
strategies, searching techniques and the evaluation of sources

— Academic honesty — correct citing and referencing, avoiding plagiarism, and the use of
the reference management program EndNote.

Cooperation with the teaching and academic staff is essential if the library is to play
its full role in improving student performance. Here I quote Lykke Friis, Vice-Chancellor of the
University of Copenhagen, Denmark:

There are walls around the library but they are about to disappear, and they must too,
because what the library can deliver is in the heart of our studies. Libraries don’t function if
there are too many walls around.
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The library can contribute to improving the quality of student assignments. Searching
techniques and reference management are areas where libraries have great expertise. Students
who have these competences have a greater chance of completing their studies. [Translated
from Danish] [2].

Research
The library also plays an important role in supporting the academic staff and researchers.
— Providing access to relevant scientific journal databases on their desktops and off campus
— Guidance on the use of databases and the reference management systems, e¢.g. EndNote
— Guidance on where to publish (approved journals and publishers)
— Creating and maintaining institutional repositories, e.g. TEORA: Telemark Open Re-
search Archive — a repository of the scientific publications the staff of TUC
— Registering the scientific publications of the institutions in the Scientific Index of CRIS-
tin: Documentation of scientific publishing in Norway
Future roles and challenges
— Open access publishing
— Supporting and financing publishing in open access journals
— Managing in-house open access journals
— Storage and retrieval of research data
— Example: The Norwegian Business School Library has initiated a pilot project BIRD:
BI Repository of Research Data

Library cooperation

National and international library networks are essential for document delivery and the
development of services. In Norway we have a joint library system for all universities, colleges
and research institutions called BIBSYS.

One of the functions of CRIStin — (Current Research Information System In Norway) is
to negotiate licensing and consortium agreements for access to electronic resources on behalf of
all scientific libraries in Norway.

At a political level, the Norwegian Association of Higher Education Institutions has its
own library committee.

The National Library is responsible for planning and development of all library activities.
It is also a national depository and lending library. It is in the process of digitalizing the entire
Norwegian collection.

Conclusion

Academic libraries play an important part in education and research in Norway both as a
physical room for work and study and as a virtual space with access to vast amounts of infor-
mation. They also play an active role in student learning and in research support. They are flex-
ible and willing to take on new roles and activities in order to further the goals of their parent
institutions.

Thank you for your attention.
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Annomauusn

Oma cmamovs onucwisaem Kypc, npeoHasHaieHuvlll 0sl OCHAWEHUs U PACUUPEHUs DA
U 803MOIICHOCHIEN PYKOBOOUMENEel MAl020 U CpeOHe20 busHecd, 0/ OCYWecmeieHus ynpasie-
HUSL pazeumuem u 0estmeabHOCMbI0 catma 1ekmponnol kommepyuu. Kypc daem npaxmuue-
CKULl onvlm 6 pazpadbomxe 6ed-cepauca, KOmopwviil KIOYaAem @ cebs MapKemuHe, CRUCKU Npo-
OYKMO8, UHMEPHEeM-NOKYNKY U ONIAMDbL, OMCAEHCUBAHUE BLINOTIHEHUS 3AKA308 U NOCLENPOOAIC-
Hoe obcayacusanue. Kype makace oxeamviéaem memul, CEs3aHHbIE C YNPAGICHUEM 8e0-NPOEK-
mamu, 00pabomKol OAHHBIX, DE30NACHOCMbIO U PA3BUMUEM CO0OWEC8d NONb308aAmeell.
bBrazooaps smomy menedaicepol 6y0ym noayuams npakmudecKuti onvim 6 eedenuu dbuzneca ue-
pe3 Unmepnem.

Annotation

This paper describes a graduate course designed to equip and empower managers of
SME to be able to manage the development and operations of an e-commerce website. The
course provides hands on experience in developing a web-based service that includes market-
ing, product listings, online shopping and payment, order fulfillment tracking, and after sales
service.The course also covers related topics such as web project management, data handling
and security and user community development in order that managers will gain practical expe-
rience doing business online.

Knoueswle crosa:npaxmuueckoe obyuenue ynpagieHuio 21eKmpoHHOU KoMmepyuell s
Manoeo u cpednezo busHeca, ynpasienue paspabomkoi geb-caima, ynpagieHue 0esimenbHo-
cmbio busHeca na web-ocnoge

Keywords:practical e-commerce management training for SME, management of website
development, management of web-based business operations.

Introduction

The nature of electronic commerce or e-commercehas been evolving ever since the ex-
plosion of web development duringin the mid 1990’s made doing business on the Internet both
possible and popular. The early years were like a gold rushas small teams of developers and
entrepreneurs rushed to developed web-based applications that exploited newglobal market op-
portunitiesmade possible by the Internet. The prevailingobjectives and goals for e-commerce of
that time were recorded in popular books with titles like Unleasing the Killer App[1] and Busi-
ness @ The Speed of thought[2]. The emphasis was on creating online applications that would
quickly dominate the market and alter the way business is conducted. However, many early
investments in dot-com companieswere based more on speculation in the technology than on
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the robustness of the proposed business. In March 2000, the American stock market crashed as
many online companies were unable to deliver and went bankrupt. However, companies like
Amazon weathered the recession and went on to generate unprecedented record high reve-
nues.[5]

At the same time, the numbers of both customers and businessesonline grew exponen-
tially, making the World Wide Web (WWW) a new and indispensable channel to global mar-
kets. E-commerce continued to evolve asan instrument for augmenting businesses of all sizes,
providing business communication links to partners, clients and investors.By 2000, significant
improvements in bandwidth, capabilities of graphic displays and expectations of internet us-
ersmade Web 2.0 providing provide a higher level of interaction between consumers and ven-
dors.Consumerbehavior shifted to a tendency to purchase fromwebsitesthat posted reviews by
other consumers. Thisintegration of consumer feedback into the online marketing of products
and services has taken branding and customer loyalty to new heights. With the release of the
iPhone in 2007 followed quickly by the iPadand an assortment of smart mobile devices, tech
savy businesses currently have access to a global online market of over 2.5 billion people, a
number which is expected to double in the next 2 years.[3]

Theteaching of e-commerce within business schools world-wide has also undergone an
evolution of its own. In the early days the emphasis was on wealth creation by removing the
dependence on brick and mortar business locations. Then in an era of business integration and
optimization, the focus switched to leveraging the web as a means to support distant partnerships
which led to downsizingof traditional industries. This was followed by recognition of the web
as a tool for supporting both globalization and glocalization. Today, modern e-commerce
courses also include discussion of the the value of social networks, the support of social enter-
prises, and the impact of smart mobile devices on consumer behavior.[7]Because mobile social
networks make it convenient for consumers world-wide to use brick and mortar shops as mere
showrooms to help them decide what to buy online, managers of the future will need to learn
new strategies to keep SMEs cost-effective.[6]

The impact of E-Commerce is also felt in business schools within developing coun-
tries.[4] At the International College (IC)at Payap University, our missionis to equip individuals
to become brokers and developers who link communities and markets within and to the ASEAN
Economic Community (AEC). To this end, the IC conducts research, development, and aca-
demic programs under the 3 main pillars shown in Figure 1.In each pillar, the Internet plays a
key supporting role.

A 3 credit elective course in electronic commerce is offeredas part of theMasters degree in
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this course is to provide skills and experience needed to manage e-commerce activities of local
SMEs. Like other MBA graduates world-wide, our graduates need to understand e-commerce
enough to be able to harness its potential for linking organizations and firms to markets both

SOUTH EAST ASIAN AND
PEACE STUDIES
- South East Asia Studies -
- Conflict and Peace Studies -

Linking Communities
and Markets within
and to the AEC

LANGUAGE AND
COMMUNICATIONS
- Linguistics -
- English Communication -
- Other languages -
- TESOL-

SMALL ENTERPRIZE
DEVELOPMENT

- Business / Development Administration -

- Tourism / Hotel Management -

- Information Technolagy -

Figure 1The structure and mission of the International College at Payap University
in Chiang Mai

local and world-wide. However, unlike MBA graduates working in the States or Europe, they
will need to build their online business activities with little venture capital investment, limited
options for delivering goods, lack of legal support for online business, and highly restricted
online payment systems. The limitationsimposed by these constraintsrequire different strate-
giesfor developing e-commerce and impacts the contents of instruction accordingly. This paper
describesour attempt to meet this challenge with a new graduate course in e-commerce with the
hope ofstimulating an exchange of ideas between business schools in developing countries to
better equip local managers of e-commerce.

Course Description and Objectives

The graduate E-Commerce course offered by Payap University IC is part of a syllabus
accredited by the Ministry of University Affairs of Thailand. This course is designated BA742
E-Commerce and has a course description and aims which are common to e-commerce courses
found in many graduate business schools around the world:

Description: Role and importance of electronic commerce on business operations, types,
design process, development of electronic commerce, analysis of management problems, the
impact of information technology on business and society, ethics of electronic commerce.

Aims of this Course:On completion of this course the students will be able to:

1) define the key concepts and strategies of Electronic Commerce,

2) recognize the role of Electronic Commerce in business operations

3) develop a practical working knowledge of the technology so as to effectively manage
the development of electronic commerce solutions.

4) articulate the goals, needs and interactions appropriate to effective e-commerce web-
sites

5) integrate web-based operations together with other business processes.

While this description provides a good basis for developing familiarity with e-commerce,
students who took this course in previous terms have commented that they felt inadequate to
manage e-commerce activities. In addition, it was apparent that the case studies, examples and
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exercises used to teach this courseneeded to be changed to better address issues and trends rel-
evant to SMEs in Thailand. The resulting course meets the basic requirements for accreditation
while equipping our students to meet the needs of SMEs. In particular, this course is teaches e-
commerce from aSME managerial perspective and explores management of web opera-
tionsgiven the constraints of working in a developing country. The goal of these changes is to
better equip and empower future managers of e-commerce.

The course is taughtby a Computer Scienceinstructor with over 2 decades of experience
in assisting various organizations to use web technology. The motivation and inspiration for this
teacher comes from discovering that the majority of his web projects that involvedSMEs had
managers who lacked 3 key qualities for managing a web project, namely: 1) the ability to ar-
ticulate their needs and business processes, 2) the organizational skill to manage a development
project, and 3) the confidence to manage personnel with technical skills. As a result, he added a
new dimension to the course by dividing the studentsinto teams of 2 or 3 to undertake the design
and implementationof a prototypewebsite for a non-profit social enterprise. The goal is not to
train them as webmasters but to give them experience to be able to effectively manage webmas-
ters. Through guided exercises, student are led through the process of design, development, op-
eration and maintenance of an electronic commerce solution, acquiring valuable and practical,
hands-on experience along the way.

The course content is taught in 7 modules. Each module is 6 hours of classroom instruc-
tion which progressively builds vocabulary and familiarity with the nature and potential of var-
ious aspects of e-commerce. The theme of each module is listed below:

1. Introduction to E-commerce: an overview the subject.

2. The anatomy of a website: a role and function of the basic components within an e-
commerce solution.

3. Managing web projects: Avoiding dangerous trends and exploiting on golden oppor-
tunities.

4. Business integration: Integration of web-based services into the overall SME business
model.

5. Sustainable development of e-commerce: Balancing and managing expectations of
customers, technologists, investors, and managers during development:

6. Customer loyality:Building sustainable branding and online community.

7. Measure the impact of e-commerce: Evaluating the value and impact of an online ser-
vice.

Each week students are assigned a series of video clips and readings to provide back-
ground for the lecture. Students are tested at the beginning of class on the materials they have
reviewed. This is followed by discussion of the material and aspects of these topics that effect
the practice of e-commerce in Thailand. After a break, teams of students work through a series
of guided exercises to develop a prototype of an e-commerce solution for local social enterprise.
All course materials are distributed online using Moodle as the learning management system.

The key themes of the weekly exercises are listed below:

1. Who are all the users of a website? Identifying stakeholders of a project and the re-
quirements for their website.

2. How does a website work? The basic anatomy and operations of a website.

3. How to implement the web service? Exploring the options.

4. How do we best use web technology to enhance business operations? Harnessing the
technology for the business.

5. How should we organize and schedule the work to be done? Planning the development.

6. How can we encouragevisitors become regular users of the online service? Building a
community.
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7. How do we grow the online business? Achieving sustainable growth.
Summary

A mini version of this course was attempted in the form of a seminar. Participants of the
seminar evaluated this seminar a very favorably and a few of themeven registered for this course
to learn more. Some colleagues have found the principles and technique shared in the seminar
immediately useful for their own development projects. Since then, students and colleagues have
shown interest in this course because it covers e-commerce not as a series of academic lectures
but as a series of issues to be developed and managed. The skill set developed by this course is
in high demand among local SMEs and NGOs, but this is the first term that the new version of
this course is being taught. We look forward to tracking how students of this course to determine
how they use these skills when they return to the work force as managers after graduation. Those
interested in obtaining the course materials for this course are welcome to direct their inquiries
to the author.
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The article describes the background to improve the quality of higher economic educa-
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Key words: Economic education, competencies, Competence-based approach in educa-
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B nro0bie BpeMeHa, a ceiiyac Tem 0Oojiee, ypOBEHb 3KOHOMHYECKOTO PAa3BHTHUSI CTPAHBI
3aBHCENT OT OJKOHOMHUYECKOW W (MHAHCOBOW TpaMOTHOCTH HaceleHus. B ocobGeHHOCTH
OTPOMHOE BJIMSIHUE Ha HAIMOHAIBHYIO SKOHOMHKY OKA3bIBAIOT CICHUATUCTBI B JaHHOU
orpaciu. [ToaToMy BecbMa akTyaJbHBIMU CTAHOBSITCS MPOOJIEMBI B CHCTEME SKOHOMHUYECKOTO
o0pa3oBaHUsI.

DKOHOMHUECKOE 00pa3oBaHME SIBISCTCS OJHUM W3 CaMbIX JUHAMUYHBIX M OBICTPO
pasBuBatomuxcsi. C KaXJIpIM roJJOM KOHOMHKA CTAHOBHTCSl BCE CIIOYKHEE, HAKIIAbIBAIOTCS
HOBBIC YPOBHM W CIIOM Ha (yHJAaMEHTAIbHbIC 3HAHHS, & HEKOTOPbIC CTAHOBSATCS HE
aKTyaJIbHBIMH U YCTapeBaloT.

DKOHOMHYECKOE 00pa30BaHKUE OTIIMYACTCSA OT APYTHX IUIACTHYHOCTBIO M MPHUKIATHBIM
xapakTepoM. [loaToMy Hamboiee BaXKHBIM B IMOJIOTOBKE CIEIUATUCTOB B 3KOHOMHYECKOM
00acTH, SIBISICTCS HAYYUTh UX IPUMEHSTH ITOJIyUYeHHbIC B CTEHAX y4eOHOTrO 3aBe/ICHHS 3HAHMUS
Ha MPaKTHKE.

Kak nokasbpIBaeT OnbIT BEAYNIMX WHIYCTPHATIBHBIX CTPaH, «IIPOPBIB» B TEMIIaX HKOHO-
MHUYECKOTO Pa3BUTHS, B 3HAYUTEIBHON Mepe, 00yCIaBIMBAaCTCs H3MECHEHUEM 3KOHOMHYECKOM
POJIM MHHOBAIHIA, TEMIIOB, HAPABICHUN 1 MEXaHU3MOB PEaN3al[ii HHHOBAIIMOHHBIX MPOLIEC-
coB. V3MeHMBIINECS B3aMMOCBSI3H MEKAY HAYKOM, TEXHOJIOTHSIMA U SKOHOMHUYECKHM POCTOM
SIBJISIFOTCSL OJTHOM M3 OCHOBHBIX XapPaKTEPUCTHK COBPEMEHHOM «HOBOM SKOHOMHUKI» [2].

B coBpeMeHHBIX yCIIOBHUSAX BEChMa aKTYalIbHBIM SIBIISIETCS dKOHOMHUYECKOE 00pa3oBaHue
(dopmupyromiee HEOOXOAMMBIE KOMIIETCHIMH y oOyuaromuxcsi. Bompiryio ponb urpaer
METO/MKA TpernojiaBaHus. BaxHO Hay4uThb OYIyIIMX YMPaBICHIEB, HSKOHOMHKCTOB,
MapKETOJIOrOB M JIPYTUX CIECUUAIUCTOB HAYYUThCS IPUHUMATh PEUICHUS PA3JIMYHON CTEIICHH
CTPYKTYPUPOBAHHOCTH U HEOIIPEICIICHHOCTH.

BBenieHne KOMIETEHIIMHA B HOPMATUBHYIO M MPAKTHYECKYIO COCTABISIONIYIO 00pa3oBa-
HUSI TIO3BOJISIET PelIaTh MPoOJeMy, KOTr/ia Y4eHHKH MOTYT XOPOIIO OBJIaJIeTh HAO0OPOM TEOPETH-
YECKHUX 3HAHUH, HO HCTIBITBIBAIOT 3HAUNTEIBHBIC TPYAHOCTH B JCATEILHOCTH, TPEOYIOIICH HC-
MOJIb30BAHUSI ATUX 3HAHHUHU JUTS PEIICHHSI KOHKPETHBIX KU3HEHHBIX 32124 WITH POOIEMHBIX CH-
Tyalui.

KoMIeTeHTHOCTHBIH TOAX0]] MPEAINOoIaraeT He YCBOCHUE OO0YYArONUMHUCS OTIECIbHBIX
JpyT OT Jpyra 3HaHUH ¥ YMEHHI, a OBIIJICHUEC UMU B KOMIUIEKCe. B cBs3M ¢ 3TUM MeHseTCs,
TOYHEe, MO-MHOMY OMpEICSICTCs CHCTEMa METOI0B 00yueHHs. B ocHOBe 0TOOpa M KOHCTPYH-
POBaHHSI METOJIOB OOYYEHUS JIGKHUT CTPYKTYPa COOTBETCTBYIONIMX KOMIIETCHIIUI U (QYHKIINH,
KOTOpBIE OHU BBITIOJHAIOT B 00pa3oBaHuH [4].

Hawubomnee BaXKHBIMU OTIIHYHSAMH STOTO MOJX0A SBISIOTCS CICTYFOLIHE:

1) KomneTeHTHOCTHBIN MOJIXO0J paccMaTpUBAETCSl KaK JHANICKTUYCCKas albTepHATHBA
0oJsiee TPAAUIIMOHHOMY KPEIUTHOMY TOJXO/1Y, OPUCHTHPOBAHHOMY Ha HOPMHUPOBAHUE COJIEP-
JKATETBHBIX SINHHUII, aHAJIOTHYHBIX POCCHUCKUM TIPEJICTaBICHUAM 00 00pa30BaTeIbHOM CTaH-
napre. COOTBETCTBEHHO, OIICHKA KOMIIETEHIIUH, B OTJINYKME OT IK3aMCHAIIMOHHBIX UCIIBITAHUMH,
OPHECHTHUPOBAHHBIX HA BBISIBICHHE 00bEMa U KAUeCTBA YCBOCHHBIX 3HAHUH, TPE/IIONIAraeT MPH-
OPHUTETHOE HCTIOJIb30BaHHE OOBEKTUBHBIX METOIOB JUATHOCTUKH JESITEIBHOCTH (HAOIIOICHNS,
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9KCIEepPTH3a MPOAYKTOB MPOPECCHOHANBHON AEATENBHOCTH, 3alluTa Y4eOHBIX NopTdened u
Ap.).

2) Cama KOMITETEHTHOCTh pacCMaTPUBAETCS KaK «CIIOCOOHOCTh K PEIIEHHUIO 33a/a4 U Io-
TOBHOCTB K CBOEH MPO(ECCHOHAIBHON POJIM B TOH MM MHOW ob0nactu aearenbHocTH». CooT-
BETCTBEHHO, KOMIIETCHLIUS IPEABSIBIAETCS, B IEPBYIO OYepeib, pab0TOAaTEIIMU U 00IIECTBOM
B BUJIC HEKOTOPBIX CHEUU(PUUECKIX OKUAAHHMH, CBA3aHHBIX C MPOPECCUOHAIBHON JeATeNbHO-
CTBIO BBIITyCKHUKA. bosiee TOro, IMEHHO ypOBEHb COOTBETCTBHSI MHIMBUAYaJIbHBIX ITOKa3aTe-
JIel - OKUAaHUsIM paboToaTess U 00IECTBa U [OJIAraeTcsl B KaueCTBe OCHOBHOTO MTOKa3aTels
KOMIIETEHTHOCTH.

3) Benymum noHsaTHeM KOMIIETEHTHOCTHOTO IIOAX0a SBISETCS «00pa3oBaTeIbHbIE J10-
MEHBI», TIPH 3TOM UTOT'OBasi KOMIIETCHTHOCTb MPEICTABISIETCS] COBOKYITHOCTBIO TAKUX JIOMEHOB,
a KaxJIblil ToMeH hopMupyeTcs Kak cnenuduyeckas GyHKIHs (acnekT) Oyaymieit mpodeccro-
HAJILHOM JIesATeNbHOCTH. Hampumep, npu MOATOTOBKE yUUTEINEH, UCTIONB3YIOTCS CIIETYIOLIHe
JOMEHBIL:

— JOMEH pa3paboTKU y4eOHBIX POrPaMM M METOIOB OOyUCHMUS;

— JIOMCEH OLICHOK M MU3MEPEHUIA;

— 7noMeH HH(GOPMAIMOHHOW MHTETpaliy (CBS3aHHBINA C MCIOIB30BAHIEM COBPEMEHHBIX
MH(QOPMAIIOHHBIX TEXHOJIOTHH);

— JIOMCH MCHEPKMEHTA M MHHOBAIIMOHHOMW IS TEILHOCTH;

—  JIOMEH UCCJIe/IOBATENILCKON ICATEITLHOCTH.

B nanpHeifmem, Kaxaplii U3 TOMEHOB KOHKPETU3UPYETCS Ha JIBYX WK Oojiee ypoBHsIX. B
YaCTHOCTH, Ha CJIEAYIOIIEM YPOBHE BBIACTISIIOTCS BUBI JCATEIEHOCTH ¥ IPOOJIEMBI, K PEILICHUIO
KOTOPBIX JIOJDKHBI ObITH OJATOTOBJICHBI BHIITYCKHUKH (CO31aHUE CHCTEM, OLIEHKA IOCTI)KEHUH,
TUIAHUPOBaHUE Pe3yNbTaToB U Jp.). Ha mocnenyromem ypoBHE 4eTKO (UKCHPYIOTCS OT/ACIbHBIC
JEHCTBUS U CBOWCTBA, TPeOYIOLIMECs I YCICIIHON ACATEILHOCTH: onpeoeisimy, uHmepnpe-
MUpoeams, CpAGHUBAMb, pa3padamvleéams, OCYWEeCmeIamy, UHMEeSPUPoOsams, KOHMPOIUpPO-
eamu U Ip.

B 3akiroueHue OnUCaHusl KOMIETEHIIMN, KaK IPABUII0, IPUBOASATCS LIKaJIbl, HA KOTOPBIX
OTMEUAIOTCSI CTAHJAPTHBIC YPOBHU MPO(ECCHOHATBHON KOMIETEHTHOCTH (HOBUUOK, NOAb306A-
meib, ONLIMHBLIL NOAb308AMENb, NPODECCUOHA, IKCREPM U OP.).

4) Onucanue KOMIIETEHIMH 00s13aTeNbHO BKIIOYAET HOPMATUBHYIO MOJICINIb JUArHOCTHU-
YeCKUX MPOLEAYP, MO3BOJIAIOUINX MPAKTHUECKH OPTaHM30BaTh aTTeCTALlMOHHBIE TPOLeypsl. B
PaMKax MOJEIIH, OIPEAEIIFOTCS CTaTyC U YCIOBUS IPUMEHEHHSI BCEX METOI0B KOHTPOJIS, B TOM
quce:

— TECTUPOBAHUE;

—  HAaNMCaHWs 3CCe U NPEICTABICHHS yUeOHBIX TOPTQETeii;
—  DKCIEPTHU3bI IPAKTUYECKOU AEATEIBHOCTH;

— IOPSIOK HAIMCAHUS U 3alUThI aTTECTALlMOHHBIX paloT.

5) Hakoner, Hanbosee 3HAYNMON W NIPUMEYATEIIEHONH 0COOCHHOCTHIO KOMIIETCHTHOCT-
HOT'O TIOAXO0Ja SBJSIETCS aBTOPCTBO COOTBETCTBYIOIIMX MOJIENEH: OHO MPUHAIUICKHUT HEroCy-
JapCTBEHHBIM accouuanusaMm (¢enepanusiv, KOMUTETaM), OCYIIECTBIISIOIIMM KOOPAWHAIMIO
npoQecCHOHANIOB B COOTBETCTBYIOHIHMX cepax mpodeccrnoHanbHON AearenbHocTH. COOTBET-
CTBEHHO, caMa MpodiieMa KOMIIETEHTHOCTHOTO MOAX0Aa 00peTacT HHOe MHCTHTYLMOHAIBHOE
BBIPKCHHE: Peub UAET O CUCTEME, O3BOJIAIOLICH TOCTATOYHO OOBEKTUBHO OLEHUTh MIPUTO-
HOCTh Ka)JIOTO MHJMBHIYAIBHOTO COMCKATEINs - OyIyIel AesTeNbHOCTH, a TakkKe - BhIpabo-
TaTh YETKHE KPUTEPUM KadecTBa 3TOH AEATENBbHOCTH, MO3BOJIAIOLINE OyIyIIMM pabOTHHKAM
OCYILECTBIATH IEJICHANPABICHHYIO MTOJITOTOBKY JJIsl TIOy4eHHsI HEOOXOAUMOTO cepTU(UKATa
Y MIOJyYCHUS IPU3HAHKSI B 9TOH 00nacTH. B paMkax 3Toil ke mpoOiemMbl, KOMIIETCHTHOCTHAS
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MO/JIeNTb COCPIKUT SICHBIE YKa3aHHsI OTHOCUTENBHO MOJUTHKH acCOLMALlNK, a TaKxkKe - TpeboBa-
HUS K YPOBHIO ITOATOTOBKHU 3KCIEPTOB [UIA yYacTHs B ATTECTALMOHHBIX Ipoueaypax[1].

Hcxonst u3 BBILIETIEPEUNCIIEHHOT0, CAMBIM aKTyaJIbHBIM BOTIPOCOM SIBIISIETCSI METOMKA U
(hopmMa KOHTPOJISI KOMIIETEHUMH OOYyYaloUIMXCsl U, B OCOOCHHOCTH, BBITYCKHHKOB, TaK Kak,
BBICOKA J10JI1 CyOBEKTHUBH3Ma 3KCIEPTOB (IK3aMEHATOPOB) NPH OLEHWBAHUM KOMIIETEHLIUU
0o0yyaromuxcsi M BBIMYCKHUKOB. Jlsi TOBBIIICHUS OOBEKTHMHOCTH, a Takxke Hauboiee
NPaBWJIBHOTO BBISIBIICHUS IPHOOPETEHHBIX B Mpolecce 00yueHHs, HeOOX0IUMO UCIIOIb30BaATh
(hopMBI KOHTPOJISI CIIOCOOCTBYIOIIME peau3aliid 00y4aeMbIX M BBITYCKHHUKOB TpPeOyeMbIX
KOMIIeTeHUMH. B 3Toii cBs3M MBI mpeaiaraeM npuMeHeHue (GopM KOHTPOJIS M aTTecTally B
BUJIE TIPE3CHTAINN TBOPYECKUX MOJEJEH, MPOEKTOB W PEUICHWH JEJOBBIX WTP M KEWCOoB (B
cllydae C JIeJIOBBIMHM WTpaMH, HEOOXOAMMO 3apaHee OMpPEeeNIUTh KaKOro pe3yibTara Hy>KHO
JOCTHYb NIPH PELICHUN).

[lanee paccMOTpHUM MpEeUMYIIECTBA 3THX METO/I0B B MPUMEHEHNH Ha MPaKTHKE:

1. Moaenu WM TPOEKTHl IO3BOJSIIOT BBIIBUTH IPAKTUYECKH Bce Tpedyemble
KOMIIETEHIIMN Y OOYyYaromuXcsi U BBITYCKHUKOB B BHIY TOTO, YTO TPEOYIOT KPEaTHBHOCTH,
oOmagaHusi HEOOXOAMMBIMH 3HAaHMSMH ¥ HaBbIKAMH WX NPUMEHEHUS, a TaKKe
KOMMYHHMKaTHBHOCTH W IIPOBEACHUS HCCIEAOBATENbCKOM M  ONBITHO-KOHCTPYKTOPCKOM
JIESITeTHOCTH, YTO SBJISIETCSI OCOOCHHO BaKHBIM B BEK HHHOBAIIMOHHBIX TexHoioruii u HTP.

2. JlenoBble UIPbl MIINM KEWCBl. DTOT METOA TAKXKE MO3BOJISET BBISBIATH KOMIETEHIIUN
00yYaromuxcs, a TAKKe COCOOCTBYET Pa3BUTHIO IMUHOCTH.

[IpennoxeHHble METOJBI TaKXKe YIOOHBI T€M, YTO IO3BOJIAT Hambosiee O0OHEKTHBHO
OLICHMBATh YPOBEHb 3HAHMH M KOMIICTEHUMH OOyyaroIuxcsi, MpH YCIOBHH, YTO 3apaHee
oIpenessieTcs KOHEUHbIe TpeOyeMble Pe3yIbTaThl U MOJIUTHUKA OLICHKH.

Kpome ¢opM M METOZOB BaKHBIM SIBJISIETCSl BHYTPEHHEE COJEpKaHUE MPOrpamMm
SKOHOMUYECKOTr0  o0Opa3oBaHus. MonepHu3anus SKOHOMHMKH, [EpecTpoeHHe ee B
WHAYCTPUAIBHYIO, a B TIOCIEAYIOIEM TOCTHH/IyCTPHAIbHYIO, BO MHOTOM 3aBHCHT OT YPOBHS
MOJTrOTOBKH CIEIIMATHCTOB-DKOHOMUCTOB. VIMEHHO 3TOMY HEOOXOAMMO YIENUTH JOJKHOE
BHUMaHHE MPOIeCcCaM COCTABIICHHSI 00pa30BaTENBHBIX MPOTPAMM.

OOpaszoBaTenpHble  NPOrPaMMbl  JIOJDKHBI ~ COOTBETCTBOBAaTH 10  COAEPIKAHHIO
TpeOOBaHUSIM, NPEIBIBIIEMBIM COBPEMEHHBIMU pEaMsIMU PbIHKA Tpynaa. Tem cambIM, HaMm
HEOOXO0JMMO 3HATh 3apaHee KaKou pe3yIbTaT Mbl OJTYYHUM MOCIIEe OKOHYaHUS 00pa30BaTeIbHON
pOrpaMMBbl, TaK KaK, IPEAbsBIIeMbIe TPEOOBaHUS PBIHKA TPYAa K CIICLUATUCTAM C SKOHOMH-
YECKUM 00pa30BaHHEM OY€Hb BHICOKH. JTO 03HAYAET, YTO MPHU COCTABICHUH 00Pa30BaTEIHHBIX
nporpamm B BY3ax Keipreizckoit Pecry0nnku HeoOXoanmMo ydecTs 3TH TpeOoBaHuUs paboTo-
JaTenei.

Jns Toro, 94To6561 5KOHOMHUYECKoe obpa3oBanne B BY3ax crpansl 66110 3(h(heKTHBHBIM,
HYXKHO ONpEACINUTh TMOKa3aTedn APQPEKTUBHOCTH mporpamMm oOyueHus. IlosTomy
MIPeIOKeHHbIEe HaMH ()OPMBI KOHTPOJIS 3HAHWHN BIIOJIHE a/IeKBATHO MOTYT OTBEYATh PEaTHsIM
pBIHKA TPyAa, U TO3BOJSAT BBITYCKHHKAaM OOpPECTH HABBIKA NMPHUHATHUS PELICHUS B CIOKHBIX
curyauusx. I'nmaBHbIM mokaszareneM 3G QEKTHUBHOCTH MAEATENbHOCTH YYEOHOro 3aBelNeHHUs
SBIISIETCS] KAYECTBO 3HAHWM BBITYCKHUKOB. DTH 3HAHUS M HABBIKH JIOJDKHBI OBITH B TEPBYIO
ouepenb MOTpeOHBI HA PBHIHKE TPY1a. Bo-BTOPBIX, Kak yike ObLJIO BBIIIEC YIIOMSIHYTO, BBITY CKHUK
JOJDKeH 00JazaTh 3TUMHU 3HAHUSMHM HE B OTpPBIBE APYI OT Opyra, a KOMIUIEKCHO. MmeHHo
KOMITJICKCHOE OCBOCHHUE JTUCIUIUINH MMO3BOJISIET KOMIIETEHTHOCTHBIH MOIX0/1 00YYeHUSI.

[ToaTBepskaeHNEM BCEMY BBIIIE CKA3aHHOMY SIBIISICTCS BUJICHHE CUCTEMbI 00pa30BaHus B
Keipreckoit Pecriybnuke x 2020 romy cormacHo «Konnemmmy pa3BuTHs 00pa3oBaHUs B
Keipreckoii Peciyonmke mo 2020 roma», B KOTOpO# ykasweiBaeTcs cieayromiee: «[ maBHbIM
KPUTEPUEM IPOJYKTUBHOCTH CUCTEMbI 00pa30BaHusl OyIeT SIBJISATHCS BBILYCKHHUK, CIIOCOOHBIN
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aJICKBaTHO pearupoBaTh HA BBI3OBHI, KOTOPBIC CTOST MEPE]] HUM, U O0JIaJaroINl KOMITETEHT-
HOCTSIMH, COOTBETCTBYFOIIUMHU SKOHOMUYECKIM, COLMOKYJIBTYPHBIM H TTOJTUTHYECKUM TTOTPEO-
HOCTSIM CTpaHb»[3].
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